Non-discrimination Policy

Michigan-Wisconsin Family Practice Associates, P.C. complies with the applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex, religion, sexual orientation, gender, ability to pay, Medicaid/Medicare/CHIP. Michigan-
Wisconsin Family Practice Associates, P.C. does not exclude people or treat them differently
because of race, color, national origin, age, disability, sex, religion, sexual orientation, gender,
ability to pay, Medicaid/Medicare/CHIP.

Michigan-Wisconsin Family Practice Associates, P.C. provides free aids and services to people
with disabilities to communicate effectively with us, such as:

Qualified sign language interpreters

Language services to people whose primary language is not English, such as:
Electronic HIPAA compliant interpretation
Information written in other languages

If you need these services, contact:
Phone: 906-774-1633
Fax: 906-774-4451

If you believe that Michigan-Wisconsin Family Practice Associates, P.C. has failed to provide
these services or discriminated in another way you can file a grievance with:

Michigan-Wisconsin Family Practice Associates, P.C.
1711 S. Stephenson Avenue

Suite 300

Iron Mountain, Ml 49801-3650

Phone: 906-774-1633

Fax: 906-774-4451

You can file a grievance in person or by mail, or fax. If you need help filing a grievance a
representative from our office is available to you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office or Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/porta/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TDD) 800-537-7697



Spanish:
Arabic:

Chinese:

Vietnamese:

Albanian:

Korean:

Bengali:

Polish:
German:
Italian:

Hmong:

Servicios de idiomas de Asistencia estan disponibles de forma gratuita
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Yuyan xiézhu fawu ké mianféi shiyong
DICH VU HO TRG NGON NGU LA CO MIEN PHI
SHERBIMET GJUHEN ASISTENCA jané né dispozicion pa pagesé
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LANGUAGE bhasara sahayata pariséba upalabdha nikharaca

Ustug jezykowych pomocy sa dostepne bezptatnie
SPRACHE ASSISTANCE SIND GRATIS
servizi di assistenza Lingua gratuiti

Kev pab txhais lus pab dawb xwb



